Huéng dan 1ap va cai dat Card ghi am Tansonic 2-4-8-16 cdng Call : 08.35 500 234

HUONG DAN LAP VA CAI PAT HE THONG GHI AM DPIEN THOAI

1.Gidi thiéu hé thong ghi am duong dién thoai Tansonic

Tansonic hé thong ghi 4m dién thoai k¥ thuat sb nhiéu kénh str dung may vi tinh va card ghi am.
1. INhitng vtng dung ciia phan mém.:

- Thuén tién st dung trong céc cong ty, nha nghi khach san...

- Gan loc chat lugng va thu am 10i chao.

- Thu am cudc goi hoi thao.

- Ghi 4m, chan nhiing cudc goi dén va cude goi di khong mong mubn.

- Giam sat dich vu khac hang.

- Giam sat cong vi¢c cua nhan vién.
1.2 Nhitng déc tinh ky thudt chii yéu:

- Ghi 4m 8 duong dién thoai ty dong va dong thoi.

- Tim kiém sb dién thoai goi dén va di.

- Luu gifr céc file trong 6 cing ctia may vi tinh.

- Tim kiém va ghi cac ban ghi duoc sip xép theo ngay thang, duong dién thoai, sé goi dén, goi di, hodc
tir cac may vi tinh khac trén mang LAN.

- Tich hop chirc ning chuyén d6i ban ghi am sang dinh dang file wav.

- Card ghi 4m dugc cam trén khe PCI ctia may vi tinh.

duong dien
thoai

PClmay tinh

- Phim mém trén may vi tinh c6 giao dién than thién va d& dang cho ngudi ding
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2 Huwéng dan lip dit phén phéin cieng:

Card ghi am day dé ndi duong
dién thoai va Card ghi am

- Ban can tit ngudn may vi tinh cuia ban trudc khi cim Card Recoder va khod ctng(Khoa ctmg 1a mot
thiét bi giong nhu 6 cing USB)(Cac thiét bi nay déu c6 trong hdp dung thi€t bi kém theo card)
- Khoi dong may tinh ban s€ dugc may tinh bdo cho 1a da nhan dugc mot thiét bi mai:

Found New Hardware YWizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz pou install software far:

T oice Serial Card

I;'J If your hardware came with an installation CD
L or floppy disk. insert it now.

“what do pou want the wizard o do’?

= Inztall the zoftware automatically [Recommended]

7 Install from a list or specific location [Advanced]

Click Mext to continue.

I et > I Cancel |

Ban hiy chon Install software automatically(Recommended). Ban hiy dua dia CD cua phan mén vao 6 CD
sau d6 chon Next
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Found New Hardware Wizard

Please wait while the wizard searches. __ -

Tevoice Seral Card

< Back Cancel

3.Hudng din cai dit phin mémTX2006: i
Pua dia CD Tansonic vao 6 CDROM, sau do theo duong dan F:\Server\Setup.exe

Tién trinh cai dat xuat hién:

InstallShield Wizard

T#2006 Setup iz preparing the InztalShieldd wWizard, which will
1 guide you through the rest of the zetup process. Pleaze wait.

AEEREREERRENENEEEER Cancel

Qua trinh cai dat TX2006 s¢ dugc ty dong cai vao may tinh, ban hay lya chon Next.

Installs hield Wizard =]

Wwelcome to the InstallShield Wizard for TX2006

T he InstallS hieldd wizard waill install T>2006 on pour
computer. To continue, click MNext.

Fext = I Cancel
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Install5hield Wizard

License Agreement

Pleaze read the following license agreement carefully.

Press the PAGE DOWM key to zee the rest of the agreement.

. cquiesce clerk command for: admin. ~

Cary out charging soft before please. ensure soft dog had insert up.Forbidden electric pull
inzert zoft dogll!

Soft haz got to in conjunction with zoft dog make use af. .
Admonizh: Procedure being copy right law and the prezervation of international treaty.

Urwarranted copy or emit procedure Or the any of among these departmentz All shall will.
Being civil code and the grueling of code.And a general officer being law allow s to
biggest condemnatany.

Do ypou accept all the terms of the preceding License Agreement? |f wou chooze Mo, the
zetup will cloze. Ta inztall TX2006, you must accept thiz agreement.

< Back res Mo

Iira chon Yes dé chap nhan nhimng quy dinh ctia nha san xuit dua ra

Ban hay nhép thong tin vé khach hang gém tén nguoi dung (User Name), tén cong ty(Company Name)
InstallShield Wizard 3

Choose Destination Location

Select folder where Setup will inztall files.

Setup will install TX200E in the following folder.

To inztall to thiz folder, click Mest. To install to a different folder, click Browse and zelect
another folder.

D estination Folder

C:MProgram FileshTx2006 Browse. ..

< Back Mext » | Cancel |

Lua chon Browse dé xac dinh noi dit chuong trinh , duong dan mac dinh 1a:

C:\Program Files\TX2006

Lua chon Next dé tiép tuc qua trinh cai dat, va qua trinh cai dat sé dugc tu dong, sau do6 lya chon Finish dé két
thuc qua trinh cai dat.
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InstallShield Wizard

InstallShield Wizard Complete
1]

Setup has finished installing T=2006 on your computer,

Finish |

Sau d6 ban xem trén man hinh méy tinh xem c6 biéu tuong EEEE khong? néu c6 thi qua trinh cai dat da thanh
cong, néu khong hay quay lai tir dau cua qua trinh cai dat phan mém.

4. Mot 56 16i thuwong gdp doi véi card ghi dm:

Lua chon biéu tuong IEEUE trén man hinh may vi tinh ctia ban va quan sat:
- Néu c6 101 thong bao sau khi khoi dong chuong trinh nhu sau:

@ Initialize Cardvoice System Failure!

ban hiy cai dat lai phan mém diéu khién cho card ghi 4m, may tinh van chua nhan duoc card phan ctng 4o, vé
sinh sach phan tiép xtic v6i khe PCI clia may tinh va cim lai card ghi am.

- Néu ¢6 15 sau xay ra hiy kiém tra lai xem khoa ctmg ctia ban di duoc cam vao chua (khoa cimg 1a thiét bi
USB cam vao céng USB dé kich hoat thiét bi hoat dong)? Va néu da cim thi da chic chin chua?

Can't find software dog!
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Néu khong xuat hién mot 16i nao thi s& xuét hién giao dién sir dung ctia phan mém nhu cira s6 dudi
day. Chi nhitng kénh c6 ndi voi dudng dién thoai thi méi khong co biéu twong gach chéo mau do.(Nhu chung
ta thay ¢ day 1a & kénh 06, ngudi dung 13 Huu Trung 1a khong bi gach chéo boi kénh nay di dugc ndi voi
duong dién thoai)

O TansonicRecordSystem TXZ00D60rdinary versionP1.1.2

@ O € @ I B x @
Lagaut RecordSet Message  DataSet Plar Query  Unsalved Lags Custamar  Abouk Exit
{00)Le Duong (013Tri Wign (02 Tran Dat (03 Thu Trang (04 {}s)] (08 Huu Trung a7

Ban hdy lya chon Login dé dang ky ngudi sir dung:

LTS ||

Password |

[ Ok l l Cancel

Nhap: User: admin
Password: admin
Pay l1a sy mic dinh cua ngudi thiét ké phan mém, ban c6 thé thay doi chiung khi da tham khao huéng dan cua
phan sau.
Nhu ching t6i da gidi thiéu & trén 13 thiét bi c¢6 thé hd cho ghi 4m cho 8, 16 dau vao, dé cai dat tén cho timg
i
kénh vao ra, chit lugng ghi am, thoi gian ghi 4m, nguoi quan 1y....Ban hiy lya chon RecordSet: Recordset | thay
cO cac phﬁn lua chon dé xéac 1ap.
- User/Number : Nhap tén nguoi dung dién thoai hay cac kénh dién thoai.
- Monitor c6 gidm sat hay khong?
- Record: Ché d6 ghi cudc goi:
+ DialOut: Chi ghi cac cudc goi di.
+ Incoming: Chi ghi cac cudc goi dén.
+ No: Khong ghi bat ky hinh thirc goi nio.
+ Full: Ghi tat ca cac cudc goi trong ngay.
- 24Hr.Record: Lya chon ghi toan bg thoi gian trong ngay.
- StartTime1: Thoi gian bat dau ghi cho khoang thoi gian ghi thir nhét.
- EndTimel: Thoi gian két thuc ghi cho khoang thoi gian ghi thir nhat.
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) RecordSet

RecardData

Channel UsenMumber Manitor [Record |'4Hr Recor|stadTime1| =ndTime1 (StadTime:| =ndTime2|stadTime:| =ndTime3 Elnotrd
I} Le Duong Yes |DialOut Yes 07:00 11:30 13:00 17:00 Valtd

1 Tti Wien Yes Full Mo 06:30 11:00 ficear] ; ; Wolty

2 Tran Dat Yes Full Yasg Yoltd

3 Thu Trang Yes Full Yes Yalty

4 Yes Full Yes Woltd

] Yes Full Yes Woltd

5} Huu Trung Yes |DialOut Mo 08.00 11:30 Yolty

7 Yes Full fes : : : : Woltd

< >

To confirm to press key C'Enter”), the green color indicates successful in modification.

Trong do:
+ Channel: Kénh dién thoai tuong ng.
+ UserNumber: Nguoi dung dién thoai
+ Monitor:
+ Record: Cho phép ghi hay khong.
+ 24Hr.Record: Thoi gian ghi trong ngay c6 toan bo hay khong?.
+ StartTimel: Thoi gian ghi thir nhat trong ngay.
+ EndTimel: Thoi gian két thic ghi thir nhét trong ngay.

+ BootMode: Ban hay dé mic dinh 1a Voltage.

+ ...

Sau d6 lwa chon Return dé chip nhan nhimg thong sb vira nhap.

DataSet: o )

Noi ma ban c6 the thi€t 18p dugc noi luu gilr nhiing ban ghi &m, thiét lap nhitng phuong phap quan tri,
ngdn ngtr dung va céc thiét 1ap can thiét khac.
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stemsetting

RecordOpt MumberDption | PasswordOption Language SeatOption OtherOptions
RecordMemory Compressibility
Record non-compress(l -
[+ Compressibilit
Record Saved to Disk 400 B
Automatic clearance 100 MBdata. SN [REEEE SEEOnes: -
when the space use up Petform the voice the au to I—_l
L filter secand:
MemaryPath “oice End secands:
,— |C:1 Recarding backup
— Catalogue I I Autobackup
two hackupcatalogue
- Catalogue li
three Remarks The catalogue for backup can't be
- Catalogue li same as record!
four
’ Database tool ] [ Save ] ’ Return

phan lua chon RecordOption noi thiét 1ap:

- RecordMemory:
+ Record Save to Disk: Dung luong bo nhé cho phan luu triz(400MB).
+ Automatic clearance when the space use up: Phin mém sé& tu dong x6a di cac ban ghi cii khi
dung luong phan luu trir vuot qua (100 MBdata).

- MemoryParth: Ban c6 thé chi cho phﬁn mém biét vi tri ma ban ghi dugc luu lai.

- Recording backup:luwa chon vao 6 Autoback, ban c¢6 thé tao ra mdt ban sao ctia cac ban ghi cudc

thoai ¢ day.
- Cac phan khac dé nhu mic dinh ctia phan mém.
- PasswordOption: Thiét 1ap mat khau truy cip cho timg phan diéu khién cta ban tai day.

77 Systemsetting

RecordOption MumberOption | PasswordOption Languade SeatOption OtherOptions

W 'Systerm'password protect

<]
<l

‘Record'password protect ‘Unsolved'password protect

<l
<l

‘Sefting'password protect ‘Log'password protect

<l
<l

‘paly'password protect ‘Guery'password protect

l
4

‘Messadge'password protect ‘Exit'hassword protect

[ Operator password list ]

[ Database tool ] [ Sawe ] [ Return

Ban mudn kiém soat cong viéc:
+ ‘Record’ password protect: Mat khau bao vé cho phan ghi 4m.
+ ‘Setting’ password protect: Mat khau bao vé cho phan thiét lap.
+ “Log’ password protect : Mat khau bao vé phan ghi nhat ky phan mém.
+ ‘Query’ password protect: Mat khau phan truy van cudc goi.
+ “Exit’ password protect: Mat khau bao vé két thiic chuong trinh.
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+ ‘Message’ password protect: mat khau phan 101 nhén.
bé thay doi mat khau str dung chung ta c6 thé lya chon: Operatorpassword list

“2perator password list

— Grade type
Usgerklame| Employee [ S¥S1EM
i Grade
F |admin admin 1
leduong leduong |1 1-admin
le wu le wu 2 2-Operatar

[ Add lr-.ﬂudiﬁrF'asswurd[ Delate I Return

Dé thém ngudi quan tri hodc ngudi dung ban lua chon Add

“ Operator password list

|
Lgertame | Passward

Swstem Grade

Employee " admin + Ciperator

(o J (o

Nhap céc thong tin vao va lya chon admin hoac Operator chon OK dé chép nhén thiét 1ap.

- Language: Lwra chon ngdn ngit dung cho phan mém.
- OtherOption:

+ DTMF: Méc dinh 1a 3.

+Ban hdy lira chon Launch Computer TansonicRecordSystem when startup dé chwong trinh s& ty
dong duogc chay khi ban khéi dong may tinh.
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Phén trén ching ta da biét cach thiét 1ap ché do lam viéc ctia phan mém, bay gid dé c6 thé nghe lai
cac cudc goi ra, vao ma phan mém da luu ban hady lya chon biéu tugng Play ¢ trén thanh cong

o

Play
cu:

Trén cira s6 Play ching ta c6 thé thiy duoc day du thong tin vé mot cude goi: chi bao, kénh goi, thoi
gian cudc goi, goi dén hay goi di, thoi gian goi, thu muc luu cudc goi, mirc do quan trong cua cude goi, ghi
chu lién quan dén cudc goi...

CurrentRecordindexVoc2007-02.Mdb

arma] Channel[lsetnumbe| TR ExT CallTime |Duratinn DialMumber  |Direction| Type|  RecordFile |Imp0r1
b Huu Trung Mo 9:14:3 y
5] Huu Trung | Mo 2007-02-2809:13:20{00:00:24 9117 Dialout | City | CAREC20070120 Mo
B Huu Trung | Mo 2007-02-28 02:48:47(00:02:34| 99431958 Dialout | City | CAREC200702120 Mo
] Huu Trung | Mo 2007-02-28 08:33:55|00:00:04 |1 DialCut | City | CAREC20070220 Mo
] Huu Trung | Mo 2007-02-28 02:26:27|00:00:18| 9117 DialCut | City | CAREC200702120 Mo
1] Huu Trung | Mo 2007-02-28 08:23:47|00:00:31 DialCut | City | CAREC20070220 Mo
5] Huu Trung | Mo 2007-02-28 08:21:53|00:00:14|9117 DialCut | City | CAREC20070220 Mo
5] Huu Trung | Mo 2007-02-2808:18:44[00:0017 | 9117 Dialout | City | CAREC20070120 Mo
B Huu Trung | Mo 2007-02-28 08:14:09(00:00:07 neaming| City | CAREC200702020 Mo
] Huu Trung | Mo 2007-02-28 07:59:13|00:00:16| 91080 DialCut | City | CAREC20070220 Mo
7 Mo 2007-02-28 09:41:41|00:00:09 | #40 DialQut | City | CAREC200702020 Mo
74 Mo 2007-02-28 09:40:01|00:00:08 ncomine| City | CAREC200702120 Mo
7 Mo 2007-02-28 09:37:04|00:00:29| 9117 DialCut | City | CAREC20070220 Mo

£ >

Current Total Bills “ AccumulativeTime m File size
m ’T Il|l ||:DI | Opendill || GeneralEnguiry | | Print Result || Importance |

Remark || ExporExcel | | PrintCollect || ShutDown |

I cf
A

- Bé nghe lai mot cudc goi ban hiy nhap chudt vao biéu tugng Play trén giao dién dung, noi dung cudc
g0i ban co thé nghe dugc khi jac cdm loa chic chin da dugc cim vao dung chd trén card ghi am.

Trén cira sO Play chung ta c6 thé thay nhiing thong tin vé mot cudc goi bao gdom: kénh goi(Channel),
tén nguoi dung hodc s6 dién thoai(User/number), so trung ke(TRK) thoi diém goi(CallTime), thoi gian
goi(Duration), s6 da goi(DialNumber, néu cudc goi di thi s& hién s goi, cudc goi dén sé& hién s khi s6 may
cua ba dang ky vdi nha dich vu), hudng cude goi(Direction, cude goi dén- i incoming, cudc goi di- DialOut),
noi luu cudc goi d & ghi(RecordFile),...

- Pé tam dung nghe lai mgt cudc goi ban hay lya chon Pause.

- Bé két thiic nghe lai mot cudc goi ban hay lua chon Stop.

- Lya chon Circularly broadcast dé nghe lai lan luot cac cude goi trong mot Bill.

- Bé x6a mot cude goi hay lya chon cude goi d6 va lya chon nut 1énh: Delete

- Pé x04 toan bo cac ban ghi ban hay lya chon DeleteBill.

- Pé xac nhan mot cudc goi 13 quan trong ban hay lua chon nut importance, néu 1énh nay duogc lua
chon thi phén mém sé& khong xo4 dugc khi ban lua chon xoa.

- Pé xuét ra mot tép dinh dang Excel thuan tién cho viéc xur 1y thong tin lién quan ban c¢6 thé lwa chon
nat Iénh ExportExcel.

- Pé in ra nhiing thong tin lién quan ban hiy lya chon PrintResult.

- Lua chon GeneralEnquiry: Vi lya chon nay ban ¢ thé tim kiém nhiing cudc goi ctia timg ngudi
trong khoang thoi gian nhét dinh nao d6 trong ngay.
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£x GeneralEnquiry

Channel - |Lserinumber | -

Remark | | Dialumhber | |

TRE - EXT | |
Duration |gppo14 = Impnrtance| =

Starttime: |2EII:IT-I:I3-EIE11:I:IEI:DI:I —

EndTime: |2007-03-03 15:00:00

DoD DialCut
Crity O Incoming
[ Show Result l [ Return

Ban nhap céc thong tin vé cudc goi can tim kiém vao cac 6 sau d6 chon Show Result d¢ dua ra danh
sach cac cudc goi thoa mén cac nhu cau cz‘in tim kiém.

- Sau mdi thang 1am viéc phan mém s& ty dong Iuu cac ban ghi vao mot thu muc & day goi la Bill voi
dudi 1a *.mdb, nhu vdy ching ta c6 thé nghe lai duge cic cudce goi trong cac thang trudc d6 bang cach lya
chon OpenBill.

Monthly record inde= E]

Selecting rmonthly record index

[ ox [ rewm |

vao lga chon cac Bill twong ing, lya chon OK dé chép nhan.
- Lua chon ShutDown dé thoat khéi cira s6 1am viéc.
Trong cong viéc doi khi ban c6 lic phai lam cung mot luc nhiéu viéc hodc phai ra ngoai lam mdt cong viéc
gi do bét budc do vy khong thuong xuyén bén may dién thoai ban co thé luu lai 101 nhin cua ngudi goi
dén thong qua mot cong cu cua phan mém nay. Pé xtr dung cong cu ndy ban hiy lwa chon Message
&

Mess30® ot cira s6 lam viée véi tin nhin s& xuit hién:
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ri Message
[ SetMessageTime T SetMessageRecord
— MsgHr1 — — MsgHr2 —  — MsgHr3 —  — MsgHrd —
Channel|Message|UseState| 24Hr Messag| StanTime | EndTime | StantTime | EndTime | StarTime | EndTime | StardTime | EndTime
0 Startup  |Mo Yes 11:11 13:30
1 notstart  |ves Yes i e e i a R A
2 notstart  |ves Yes ek e it =¥ S il i
3 Startup | Yes es
4 Startup  |Yes Yes
5 Startup  |Yes YBs
4 Startup  |Yes Yes
7 Startup | Yes Yes

SaveContentsFile: [CaDocuments and Settif E] Ringing time start |'g - S
To confirm to press key ("Enter”), the green color indicates successful in modification.

O day ban thiy dugc chiing ta c6 thé thiét 14p tin nhin cho cac kénh twong tmg (channel), c6 bat ché do
101 nhin hay khong(Mesage), tinh trang dung(UseState), cac khoang thoi gian dung ché d6 luu 16i nhén. ..
Noi Iuu céc 161 nhan(SaveContensFile), bit dau dung dén 151 nhin sau sé chudng(Ringing time start). Dé
chép nhan cac thiét 1ap trén ban chon Save.

Dé thiét 1ap 161 nhic cho nguoi goi dén hay dé lai 10i nhin ban hiy lya chon SetMessageRecord :

£ Message

SethlessageTime

DefaultChannet: | ©1 24 Instauration default docurments

24Hr.Message: ’ AfreshRecord | Audition Example How are you, leave a message to please press®, end the
message please press#”

Audition | E¥ample’ How are you, leave a message to please press®, end the
message please press#”
Audition Example" How are you, leave a message to please press®, end the
message please press#"

M=gHr1. lAfreshRecord I
MsgHr.3; [ Ty I audition | Example:* How are you, leave a message to please press®, end the

MsgHr.2: l AfreshRecord

message please press#”

Audition Example" How are you, leave a message to please press®, end the
message please press#”

Audition | E¥ample:” The nurber you dialed is incorrect ple dial again To leave 3
message pls. Dial"1", to end a message dial "#".

Audition ] Example:Your message saved, pleased to hang the phone.

MsgHr.4: l AfreshRecord

Key-Press: lAfreshRecord

message ends: l AfreshRecord

Ban hay Iya chon Instaeration default documents dé chip nhan cho cac kénh nguoi goi co thé dé lai
161 nhan sau khi nhan “*’ va két thac 161 nhan bang cadch nhan ‘# trén ban phim. Chon Return dé thoat
khoi ctra s6 Message.
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Trong qua trinh lam viéc, mot cudc goi dén s& duoc hién thi sd, phén mém s& tu dong luu lai ndi dung
cudc goi do sau do ban co thé nghe lai. Tuy nhién voi su hd tro cua phén mém ban cling c6 thé nghe Ién
cudc goi d6 ngay trong qua trinh dién ra.

- Mot kénh dién thoai khi dang lam viéc s& ¢ biéu tuong:

(03)
0915322238
dé nghe truc tiép cudc nodi chuyén dang dién ra ban hay lya chon 2 lan vao biéu tuong may do dé sao
cho biéu twong may chuyén thanh:

4

(a5}
00:00:245
khi d6 ban s& c6 thé truc tiép nghe dugc cudc goi, mubn nghe lai dugc cac cudc goi da ghi ban can phai tat bo
chirc nang nay.

CHUC cAc BaN THANH CONG
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