HQMmém_gudn IV cudc c\iién thoai\( Ver Office)
PHAN MEM TINH CUDC CITY — CAS

( CITY CALL ACOUNTING SYSTEM)

PHAN I o
CAIPAT PHAN MEM CITY-CAS
I. CAu hinh hé thong
- CPU : Pentium III trG 1én
- Heé diéu hanh : hd trg Window 9x, Win Me, Win 2000, Win NT 5.0, Win XP

I1. Cai dat chuong trinh
- Copy toan bd dit liéu trén CD chuong trinh vao 1 thu muc trén dia cing.
- Vao thu muc Setup, chay File Setup.exe
- Sd& serial 1a : 7321208-2008
Sau khi cai dat, chuong trinh sé€ tao 1 shortcut CDR Billing System vao Folder Startup cua
window, vi thé chuong trinh sé& ty dong chay khi khdi dong Window

IIL. Cai dit Tiéng Viét :
- Copy cédc Font trong thu muc cai ddt vao thu muc Windows\Fonts.
- Click phai chudt chon Properies .

- Chon Appearance
- Chon Advanced, Chon tit c4 cic tiéu dé v6i Fone VK Sans Serif
- Chon OK.

- M3 chuong trinh 1én va chuyén sang giao dién ti€ng viét [V]cé trén Toolbar.

- Sau d6 tit phAn mém va mé 1én lai, Lic nay giao dién s& hoan toan Ia ti€ng viét.
IIL. Piing ky ban quyén phAn mém
Sau khi cai dit xong chuong trinh, mg chuong trinh phan mém 1én.(Luu ¥ 14 chura logon vao chuong
trinh).M§ dia CD phan mém ra, sau d6 vao file serial.txt , Coppy dong s6 serial trén dia va Past
vao phan Help - About — Serial key, Sau d6 nhan rigistry, Nhan OK, Sau d6 tit phAn mém va md
lai.Phin mém sé& dudc ding ky vinh vién.

' About - Software is registry OK

This product |
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HQMmém_gudn Iy cuoc dién thoai(Ver QOffice)
Phén 2

HUGNG DAN CAI PAT CAU HINH HEE THONG CITY-CAS ( Ver Office )

Khi chay chuong trinh 1an dau tién, hé thong sé yéu ciu ding nhip Username va Password. St
dung Username va Password méc dinh 1a :

User ICITYTEI_E
Password | Username : CITYTELE
Group  [aLL r~ Password : SYSTEM
Level
? | B |

I. CAI PAT QUAN LY CUGC PHI PIEN THOAL
1. Cai ddt cong COM :

e Trén menu chon Cai dit = Thong s6 cdng COM > Céng COM tht 1

: Pat thing 6 cong : |

(aogis (iR 0150100
Data :

m
Parity m

e Cdng: Chon COMI1, COM2, ... tiiy theo cdng két ndi véi tong dai
e Td&c dod: 1200/2400 ... /9600
e Data : 7 bit hodc 8 bit tiy thuéc vao tham s6 cdng RS-232 ciia téng dai
e Parity : no, odd, even, ...
2. Cai ddit thong so hé thong :

e Trén menu chon Cai dit = Thong s6 hé thong

i Cai dat thong =0

Default t4ng (%)

Thus WAT (%)

Mharm t4ng defa
fladn nal KIEUETAEEEL | TiE 0 chinh Kk TiEn vigt t31 K
WAT oai tign trd Gid checkin 1

Co tinhgidm gid nody M S5 ngdy xem Gid checkin 2

0o tinh gidm gid gid M 56 I8 thap phan 5id checkout nda nody

Gidrm gid ngdy thi bdy M S 8 1S Gid checkout rdt ngdy

e Trong phian < Thong s& chung > cin quan tim dé&n c4c tham s& sau :
v Thu&€ VAT (%) : s6 phan trim thu€ VAT
v Nhém ting default : chon cdt ting s 1¢i nhuin cho phi dién thoai
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HQmahézuném_guén Iy cuoc dién thoai(Ver QOffice)
v" Tinh : chon dia danh tai ndi thiét 1ap tong dai
v/ S6 ngay xem : 12 s6 ngay xuit hién & noi xuat cude phi k€ tir ngay hién tai
v' S8 18 thap phan : d€ khong c6 phin 1€ trong héa don, nén chon 1a -2

N A e A A ~ 2 ~
e Trong phin < Téng dai > can quan tdim dén cdc tham sd sau :

i Cai d3t thong s0

Code t6ng ddi:

Luu dit ligu khéing ding M
A thanh M Khiing tinh cujc goi <

Amthanh cuic goi M Thém gidy

Cdt =8 bi goi i

B * ¢ Bd cudc agi ndi (B

1 4o U :
ChuyEn goi tinh rey dfu (Mortel] B3 cuic goi chuydn (Mortel) «
Cd dda cue (Phillip D420, 1580

e AT S 1€n adi lai:
n e thdl mec - f P 92 e B B

i di i dr didy 3 giEdy):
In tifc thdi 1 dang & Thdi gian dagi ted 13 (dv & gidy):

el sy et Thdi gian thi k&t nfi (dv 5 qid

? | _ox | R |
v In tdic thdi mic dinh : Téng dai vira xudt cudc ra mdy tinh va vira xuat cudc ra mdy in
v Khong tinh cudc goi < : néu nhd hon s6 gidy nay, hé thdng sé& khong tinh cuéc.

e Trong phan < Tinh ndi hat > :
i Cai dat thing 20

Tinh nfii hat M Mhdrn PT 1
Tién thué bao 27000.00 =

Gid 1 phit i 0 120.00 :

S8 phitt (1)
Gid 1 phit ()

S& phit (11 :

Gid 1 phit {1} :
Loai tign

? | ok | E+ |

3. Cai ddt bdang cudc dién thoai :

e Trén menu chon Data = Quan ly gid cuéc - Bang ma hudng goi
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Huding Meri i = 5 LOC =

L INTERNAL CALL

] INCOMMING LOCAL CALL B =
S0 VO TUYEN NOI THI T = 7=
9 LOCAL CALL

£ag CALL LINK CALL LOCAL = v
850 CALL LINK

880 Call link i

g8 LOCAL CALL

7 LOCAL CALL di gia &0 if: 60
6 LOCAL CALL {5u tinh
B LOCAL CALL

4 LOCAL CALL 0 120.0000 120.0000

3 LOCAL CALL 24 0.0000 0.0000

o LOCAL CALL .

e TS 24 = 0.0000 0.0000
144 LOCAL CALL 24 = 0.0000 0.0000
L RRCEFERE 242 0.0000 0.0000
198 PAGER EPRO

157 FAGER EFRO -

a | » 4] 4| p | M| Stachza | Them |¥ || T |Rl*

Bing cu6e nay dudc cai dit theo gid cu6e buu dién, tuy nhién vi nhiéu 1y do khéc nhau ta phdi thay
ddi bang gia nay cho phit hgp. D€ thay ddi, ta thuc hién cic budc sau diy :

>

VVYYYVY

Chon ndi d&n can thay ddi gid cudc

Click vao nit [ Sua chita ]

“Pon vi thdi gian dau” : dién s gidy (block) cho don vi dau

“Pon vi thdi gian k&” : dién s gidy (block) cho don vi k&

Nhap gid cudc vao tng vdi don vi thdi gian dau va don vi thdi gian k&
Click vao niit “Cap nhat” d€ luu lai.

e D€ thay ddi gid cudc VolP ( 171, 178, 177, ...) , trong & Operator chon nha cung cip tuong
ing va ti€n hanh cdc budc néu trén.

4. Khai bao thém nhéan vién.
Vi mdt 1y do nao d6 ban mudn thém hay b6t nhan vién ban thuc hién céc thao tic sau:

YV V VY

Click vao Data

Chon danh ban dién thoai.

Chon cong ty hay phong ban.

Click vao biéu tugng thém nhén vién( Hinh ddu ngudi mau vang)

s Danh ba noi bo

;i cong ty ABC
!@: ke Toan
G Ky Thuat

Bién th... | In TEn
991 Tén
992 Tén
093 Tén
094 Tén
095 Tén 07
096 Tén 07 A
997 07
094 07A
299 07 A
910 07
911 07 A
g1z

9132

Authority Mo
o7 A
07 A
o7 A

o7 A

A P B P B
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HDSD phdn mém qudn Iy cude dién thoai(Ver Office)

> Man hinh s& hién ra mdt hing thong tin vé nhin vién va sau d6 chiing ta Double Click

vio biéu tugng dé va thay ddi thong tin theo nhu ciu s dung.

> Neéu chiing ta x6a mdt nhan vién nao dé thi ban thao tdc nhu trén va nhin nit Delete

va OK.

5. In héa don theo may nhanh.

D& thyc hién in héa don clia modt hay nhiéu mdy nhdnh.Dé€ chiing ta xem may nh4nh dé da st dung
bao nhiéu tién cho dién thoai. Qua dé ching ta c6 thé€ diéu chinh va bdo cdo. Chung ta thyc hién

cac budc nhu sau.
Click vao biéu tugng in héa don dién thoai.
Chon in héa don theo médy nhanh.

Trong hang mdy nhénh : Nhap s6 noi bd ma ta khai bdo ( ciing nhu mudn theo ddi) vao.

>
>
>
>
>
>
>
>
>
>
>
6.Inh
bé

>
>
>
>
>

i In chi tiet cuoc dien thoai theo nhom X

Trong 6 s6 goi khong can nhip( N&u chiing ta nhip s6 dién thoai vao thi hé thdng sé liét
ké sd dién thoai ndi by d6, trong khodng thdi gian ma ching ta khai bdo thuc hién bao

nhiéu cudc vdi mot s dién thoai trén va hét bao nhiéu tién)

Chon thdi gain bit diu va thdi gian két thic ma ban mudn bdo cdo.

O du6i hang ngay thang, ban khai bdo dua dit liéu cue ra mdy in hay xuit ra file Exel.
Trong phan chon loai goi: Di chuyén tit cd cdc dich vu sang bén phai.

Néu ban quan 1y mdy nhdnh theo ma s6 c4 nhan thi ban Check vao 6 Authority( Néu ban

quédn 1y cudc theo s& ndi bd thi khong cin check vao & nay)

Sau d6 chon céc thong sd tiy chon & bén dudi.

Nhan nit biéu tugng mdy in & dudi.
Sau d6 c6 2 lwa chon : c6 thé in ra ludn va xem truée khi in.

n héa don dién thoai theo nhom.
quan ly héa don dién thoai theo nhém hay theo phong ban, ban thuc hién nhu sau:

Click vao biéu tugng in héa don dién thoai.
Chon in héa don dién thoai theo nhém.

Click chudc phai vao phong ban va nhin vao dit cd in
Nhan bi€u tugng may in
Man hinh xuit hién cta s6 nhu sau:

56 goi [
higdy Gid  Phit Chon loai goi
kit diuClogoemons | 0] 0 | 0 Khing s dinn - | 0 Thanh phéi =
0 Goi dén 0108
Két thic |[]3me.,r2[][]5 | ESjH ngl ﬂ 0 Dich w
0 Voice link
[May in -] << | | 0 Huen
J 0 Goi ndi b
File | | - 0 VINA FONE |
Ir8na win | D = WD | 0
Total USD | 0.00 Ushs= | 0.00
foom |
Jen i | Cufi bill |
® Tl Goibinhtheng  © Goi it biet ?

O Autharity

O

B Tink vAT d tfng

O Tinh ndi hat

O intén group

B uso- v

In chi tigt

O in chi tift chung

O File/Trang mdi cho i
O intfng phit

O in tam tdt ting ry
O in tem tdt tng

O Thit tf theo bj gai
Oinef trung k&

g | P
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HDSD phdn mém qudn Iy cude dién thoai(Ver Office)

> Sau d6 chiing ta thao tdc giong nhu phan trén.
7. In héa don theo trung ké.

Thong thudng khi dé€n thdng thi buu dién sé& géi bill cudc vé nha. Va trén d6 buu dién thong ké cudc
phi trong thdng trén line dién thoai d6 14 bao nhiéu. Dya trén cd s§ d6 ching ta thong trén line

trung k& ctia minh c6 chinh x4c véi buu dién khong, chiing ta thao tdc nhu sau:
> Click vao biéu tugng in héa don dién thoai.
» Chon in héa theo trung k&..
> Man hinh xu4t hién khung nhu sau :

:[In chijtiet cuoc dien thoai theo trung ke

Trung k& ||
S goi |
Mgdy Gid Phiit Chon loaiggi
eit a2uCloamemons | 05| 0= | 0 Knéng s dinh - | OThanhphé =~
0 Goi dén 0108
Kit thilc |[]3,fge,,ﬁ2[][]5 | QSiH Sgi‘ ﬂ 0 Dich w
0 Moice link
May i - 0 Huén
| —- J ﬂ 01 Goi ndi b
File | | - 0 VINA FONE |
Thna VHD | 0 b= VD | 0
Total USD | 000 Usb»= | 0.00
s |
End bill | Cofi bill |
 Titcd O Goi binhthutng ¢ Goi it biet 7 ‘

O
Tinh VAT d tfng
O Tinh ndi hat

B usD- vio

In chi tigt

O in chi tigt chung

O File/Trang mdi cho mdi
O in tfng phit

O in tom tdt ting rry
O in tdm it téng

O Thir ts theo bj gai

O in =6 tung k&

g | P |

> Trong 6 trung k&: Ban nhap s6 trung k& vao( Khong phai s6 dién thoai)
> TAat ca cdc thong s con lai ban thao tdc nhu trén.
8. Thong ké cudc phi dién thoai.

D€ ki€m tra xem trong khodng thdi gian ndo d6, toan hé thong da st dung bao nhiéu tién dién thoai

ta thao tdc nhu sau:
> Click vao biéu tugng in hdéa don di€n thoai.
> Thong ké cudc phi dién thoai.
> Man hinh xuit hién khung nhu sau :

{|Bao cao so lidu cudc

Moy Gid  Phit Chon loai ggi
Bitdfu  [briomoos | 0| o] [ 0 Thinhphd j 4]
_ 0108 .
Kétthic  [oziomoos | 0] 0 | ooichw »|
N Voice link
‘I‘u‘lay in j 0 Husn ﬂ
Fi 0 Goi nii b
e | | e e =
Extension | (&
S8 goi |
S& bill ddu 0 58 cfi:0 & Trfing CoTK ™ Tan
S bill cufi 0 ¢ Tic " Goi binh thating ¢ Goi dit biet 7

[ In thm tt
[ Theo chd goi
[ Theo biagi
[ Theo hudng
[ Theo ngdy
IV Cidic goi d&n
v Cuwic goidi
[ In = hill
Tinh theo oper
Tién ldn nhit
M ldn nhit

8 |

B
|
|
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@Mmém_gudn Iy cuoc dién thoai(Ver QOffice)

> TAat ca cdc thong s con lai ban thao tdc nhu trén.

TINH NANG MOI CHO VERSION 10.00

A. Danh ba néi bo:

1. Tu dong cdp nhdt danh ba noi bj:

Khi chuong trinh nhan cuéc tir tdng dai sé tinh cude va dong thdi kiém tra mdy nay da c6

trong danh ba chwa. N&u chua ¢6, chuong trinh s& tu dong thém vao danh ba ndi bd nhu

sau:

- Cudc goi duing ma: Thém vao danh ba mdy mdi c6 sd dién thoai 12 999 va ma 1a ma
vira nhn, tén 1a “khdng tén”.

- Cudc goi khong dung ma: thém vao danh ba mdy méi cé s6 dién thoai vira nhan va
mai 12 tréng, tén 12 “khong tén”.

Mdy méi dugc thém vdo nhém diu tién trong danh ba néu version Office (Nhém

Technical), vao nhém thit hai néu 1a version Hotel (Floor 1).

Ban c6 thé vao File -> Danh bandi bd d€ khai bdo lai tén va s6 dién thoai, di chuyén

mady nay sang nhém khac dung thao tic kéo tha.

+ Danh ba noi bo

ol = 8 Derarment NV pignth.. | In | Ten
1 I S | [ |

; Lo oG nical m 999 Mo nam
2] B oo 5 999 No pam
ﬁ} ‘:f Flioar 1 ﬁ No nam

. Floor 2 g 100 100 No nam
n 101 101 SRR
SN =TT |

2. Khai bdo dia chi email va nhom bdo cdo qua email:
Ban vao danh ba ndi bo va khai bdo chi ti€t cho mdt mdy nhu sau:

Ma_t  [1pQ Telephane |10

Ha: |Nguyen van Ten: |Tn:nan

Adhority : [ Mgdy ding: |0710/2008 20:37:46

Loai NV o Bl ey o [0 -] Intoe thai [0~
Trang thii »|  Phutmi 1 | Ghiserer [0 ]
Mail |1 j [Test@itytelecam com vl Ok | R+ |

Nodi muc mail ban s€ vao nhém mail va dia chi email cia mdy nay. Tuy theo dic tinh
clia nhém mail ma chuong trinh s& goi cudc goi tic thi va bdo cdo hang thing cho chu
mdy nay qua email.

B. Khai bdo thong sé cho tiac vu mail:

Cong ty Vién Théng Thanh Phd (www.citytelecom.com.vn) Tel: 35.500.234 Fax: 35.500.200

Trang 7




@Mﬂéﬂudn Iy cuoc dién thoai(Ver QOffice)

Ban vao Cai dit -> Thong s6 hé thdng va chon tab Mail

{|Cai dat thong so 3]
Profle el [OUTLOOK ¥ Mail chay
BC rmail bdo cdo |Tnan@citytelecom.cnm.vn Bdo cdo (phit) 0
BC mail bio cudc |Tnan@citytelecom.cnm.vn Mody bio cudc | 27 El: W Tam tit
Mhd m rmail Ndi Cudc Tfng Mail mc dinh Loai gai =
Default 0 1500 n I0D,GSM
Staff 0 0 n
¥ 0 0 1]
0 0 n
0 0 n
i i n L
0 0 0 -
- ] ? | o | R |

Profile mail: Profile cla user mail defaul trong Outlook Express. Chuong trinh s€ st
dung user nay dé€ g&i mail di.

DC mail bdo cdo: Chuong trinh sé& gdi téi dia chi mail nay cdc canh bdo cla chudng
trinh.

DPC mai bdo cugc: Chuong trinh sé& gdi téi dia chi mail nay cdc bdo cdo cudc dinh ky,
céc bdo cdo cuSc hang thing cia mdi mdy hay cudc tic thdi néu mdy ndy khong c6
dia chi email riéng.

Mail chay: néu chon thi tdc vu mail s& hoat dong, n€u khdng chon thi céc tdc vu mail
s€ ngung.

Béo cdo (phit): thoi gian gdi cdc bdo cdo dinh ky.

Chuong trinh s& gdi vao PC mai bdo cudc tong s& cudc goi va tong tién tinh tir dau
ngay hay lic bit diu chuong trinh dén thdi di€m bdo cdo hién tai ma chuong trinh
nhan dugc tir tdng dai.

@
Falders Ll H D Te Subject Sent
S Outlook Express [Pikhei dong bao cao dink ky  Khai dang luc 27/01/2008 14:35:09 1272008 2:36
= () Local Folders [ AiTel:999- No name Cuoc goi Nhieu tien 1/27/2008 2:
@ Inbox _ﬁTeI:EIEIEI— No name Cuoc goi Nhieu tien 1/27/2008 2:
Q’S Outbox (3) = Bao caa dinh ky Cdr baa cao huc 2700172008 14,39:09 1f27/2008 2:39
2 Sent Ttems _}hBau cao dinh ky Cdr bao cao luc 27,01 /2008 14:42:09 1/27/2008 2:
{3 Deleted Items %
B Drafts 3
B Calendar éFrum: hunggmail  Te: Bao cao dinh ky
B Contacts éSuhject: Cdr bao cao luc 27/01/2008 14:39:09
2 Journal
2 Junk E-mail QUAN LY CC
QNates Tu: 27/01/2008 14:35:09 toi: 27/01/2008 14:36:09
QTasks 0 call, 0 VND 0.00 Usd
Tu: 27/01/2008 14:36:09 toi: 27/01/2008 14:39:09
Conkacts * x 4 gcall, 3, 117VND u.75 Usd
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@Mmém_gudn Iy cuoc dién thoai(Ver QOffice)

6. Ngay bdo cdo cudc: Ngay ma mdi thang chuong trinh s& ty dong tao bdo cdo cudc
cho mdi mdy clia toan bd hé thdng va gdi mail cho tirng mdy (néu may chua c6 hay
khong c6 dia chi email thi chuong trinh s& gdi vao PC mai bdo cudc). SO ligu s€ tinh
tif ngay bit ddu thong ké trén ctta s “Danh sach tdng hgp cudc goi cho cic may”
dén ngay hom qua. Sau khi gdi bdo cdo xong chuong trinh sé& 14y ngay nay thay vao
ngay bit diu thong ké trén cita s6 “Danh sach tdng hgp cudc goi cho cic may” va

tinh lai danh sdch ndy. Do d6 thdng sau chudng trinh s& bdo cdo sd liéu ti€p theo.
7. Tém tdt: N&u khong chon thi s6 liéu cu6e cho mdi mdy hang thang 12 dang chi tiét.

Senk

L a o Subject
] __FﬁT_SlSS: Mguyen Yan & Bao cao chi tiet: 01/01/2008 - 26012008 127120
g JﬁT_Bl'EIT: Tran ¥an C Bao cao chi tiet: 01,01,/2008 - 26,/01,/2008 1/27/2
1] HﬁT_ﬂ231:Nguren¥anB Bao cao chi tiet: 01,/01 /2008 - 26,/01 /2008 1/27/2
LJQEuhnaHhaucauthang Chi tiet: 01,01 /2008 - 26,/01,/2008 1/27/2
_}ﬂKhui dong bao cao dinh ky Khoi dong luc 27,01 /2008 14:59:04 1/27/2 i
£ >

From: hunggmail Te: T_5185: Mguyen Yan &
Subject: Bao cao chi tiet; 01)01/2008 - 26/01/2003

o

QUAN LY CC
Ten: Nguyen Van A
Teli: 8185 Aa:

Nhom: Tecnical

Bao cao chi tiet: 0170172008 - Z6/01/2008

Tong cong

I 7_8185.1xt - Notepad

File Edit Format ‘iew Help

QUAN LY CC

Ten: Mguyen wvan A

Tel: 8185 Ma:

Mhom: Tecnical

Bao cao chi tiet: 017012008 - 26/01/2008

Mgay Gio Ext B goi Mo Mot den Cuoc
06,/01,/,2008 08:38:00 8185 8522830 Q0:01:05 LoCAaL CALL 264 W
06,/01,/2008 08:43:00 8185 0919288014 00:00:00 vina Phone v
06,/01/2008 08:49:00 8185 0903051779 Q0:00:55 GSMHCM 1,238 v
06,/01/2008 09:08:00 8185 822830 Q0:00:26 LOCAL CALL 132 v
06,/01,/2008 09:13:00 8185 B22136 00:00:00 LOoCAL CALL 0w
06,/01,/2008 09:14:00 8185 822136 Q0:00:15 LOCAL CALL 132 v
06,/01L,/2008 09:23:00 8185 09039104 74 Q0:00:35 GSMHCM 788 Vv
Tong <ong 7 Cuoc 0.00 usd 2,554 wND

Néu chon thi s6 liéu cude cho mdi mdy hang thdng 12 dang tém tit.
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HQMmém_gudn Iy cuoc dién thoai(Ver QOffice)

f' O To Subject Sent o
_"_‘QKhuidungbau cao dinh ky Khoi dong luc 27,01 /2008 15:23:31 1/27/%
iE T_8185: Nguyen van A Bao a0 kom tat: 01/ 5
."_'QT_BI.'_T.': Tran Yan C Bao cao tom tat: 01,/01,/2008 - 26,/01,/2008 1/27/:
_ﬁT_ﬂZﬂl:Nguren Yan B Bao cao tom tat: 01,/01,2008 - 26,01 /2008 1727/
jGui mail bao cao thang Tom tat: 01,/01,/2008 - 26,01 /2008 l,-"ZT,-"iv
< >
From: hunggmail Te: T_8185: Nguven Yan &
Subject: Bao cao tom bat: 01/01/2008 - 26/01)2008
-~
QUAN LY CUOC
Ten: Nguyen Van 4
Tel: 8185 Ha:
MNhom: Tecnical
Bac cao tom tat: 0170172008 - Z26/01/2003
Loai goi Cuoo U=ad VND
G3M: MOBI FONE H 2 0.00 2,026
LoZ: Thanh pho H 3 .00 528
THE: Ehong xac dinh : 2 0,00 ]
Tong cong 3 0.00 2, 554
»

Sau khi chay bdo cdo thang xong, chuong trinh sé& gd&i mail vao dia chi PC mai bdo cudc
bdo s bdo cdo da gdi

'@ Te Subject Sent "
[ Pikhoi dong bao cao dinh ky Khoi dong luc 27/01,/2008 15:23:31 1,/27/2008 3:24...
."_'aT_BIBS: Mguyen Yan & Bao cao tom tak: 01012008 - 260172008 1/27]2008 3:24 PM
[BT_8197: Tran ¥an C Bao cao tom tat: 01,/01/2008 - 26,/01,/2008 1/27/2008 3:24...
[BIT_8231: Nguyen ¥an B Bao cao tom tat: 01,/01/2008 - 26,/01,/2008 1,/27/2008 3:24...

[ PGoi mail baa cao thang Torn kat: 01/01/2008 - 26/01/2008 1j27/2008 3:24 PM

< >

Frome: hunggmal To: Goi mail bao cao thang
Subject: Tom tat: 01/01/2008 - 26/01 /2008

#u ly xong bao cao tom tat: 3 bao cao

8. Loai nhom mail:
- Nhom mail : Tén nhém mail. Mbi mdy trong danh danh ba sé& Gng v4i mot
nhém nay.
- N06i (gidy): Né&u cudc goi c6 thdi gian néi chuyén 16n hon cot nay, thi chuong
trinh s& g&i sd liéu chi tiét cudc goi nay t6i dia chi mail ctia chli cude goi. Néu
cdt nay = 0 nghia la khong xét thdi gian néi chuyén.

Y B Te Subject Sent ~
[ P'Goi mail bao cao thang Tom tat: 01,/01,/2008 - 26,/01 /2008 1/27/2008 3:24...
thui dong bao cao dinh ky Khoi dong luc 27,01 ,/2008 15:24:40 1/27,/2008 3:25...
[PTel999- Mo name Cuoc gai Goi laubhieu ten 1/27/2008 3:31 PM
jTehg‘gg— No name Cuoc goi Goi lauNhieu tien 1/27,/2008 3:31...

[ PKhoi dong bao cao dinh ky khoi dong luc 27/01/2008 15:31:19 1/27/2008 3:32...
L1 >

QUAN LY CUOC
Hogay Gio Ext Ei goi Hoi Noi den Cuoc

0L/06/2007 12:54:00 103 090374656654 00:01:25 GRMHCH 1,700 ¥ *
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@Mmém_gudn Iy cuoc dién thoai(Ver QOffice)
- Cu6c: Néu cudc goi c¢é cude 16n hon cot nay, thi chuong trinh sé gdi sd liéu
chi ti€t cudc goi ndy t6i dia chi mail cla chd cudc goi. Néu cot nay = 0 nghia
1a khong xét cuGe cudc goi.

| ! O To Subject Sent o
_}ﬁKhu:ui dong bao cao dinh ky Khioi dong huc 27/01/2008 14:35:09 1J2712008 2:36 PM
_}ﬁTEI:'EI'EI'EI— Mo name Cuoc goi Nhieu tien 1/27/2008 2:38...
_ﬁTeI:QQQ- Mo name Cuoc goi Mhieu tien 1J2712008 2:38 PM
JﬁBau cao dinh ky Cdr bao cao luc 27/01/2008 14:39:09 1J2772008 2:39 PM
Jﬁﬁau cao dinh ky Cdr bao cao luc 27,/01,/2008 14:42:09 1/27/2008 2:42... i

L THT A4, Rl o e A Floe cee okt bick. A8 BAe BSmeme A Soes T 4 AT IAAEA AL A PR

|i% »
From: hunggmaill Ta: Tel:999- Mo name
Subject: Cuoc goi Mhieu tien

QUAN LY CC
Nagay Gio Ext Bi goi Noi Noi den Cuoc
01/06/2007 14:15:00 101 00174656654 00:01:25 USA .75 0V *

- Téng: Néu tong tién cong ddn cdc cude goi 16n hon cot nay, thi chudng trinh
s& gbi s6 liéu chi ti€t cudc goi t6i dia chi mail clia chii cudc goi. Néu cot nay
=0 nghia 13 khong xét tdng cudc cudc goi.

- Mail mdc dinh: N&u chi mdy khong c6 dia chi mail riéng (khai bdo trong
danh ba dién thoai) thi chuong trinh s& 14y dia chi nay thay vao, néu dia chi
nay trong sé 14y PC mai bdo cudc.

- Loai goi: céc cudc goi thudc loai goi nay mdi xét cac diéu kién trén. D€ trong
12 tat cd cdc cudc goi.

C. Danh sach tong hgp cudce goi cho cdc may:
Ban vao menu va chon muc “Téng cudc goi” hay nhan niit 221 4€ md ctra sd nay:
.+ CDR.office 10.00 for PANASONIC,

File BalCOHRNER Caidat Giopdd  He thing

In hioa don dign thoai cho nhom ﬂ‘ E| v

Thiémng ké dign thoai

£
Bao céo trung ké

Bao cio may nhanh

+ Wan cudc goi qua operatar -[ Bign thoai -[ Hio I 1
+ Hur I lreeoice thang
Iy irwvoice o

Sita o gy cudc goi
2 - .

Chuyen cudc goi

LAt 28 ligu cube gai

Ly 5 liéu cude goi bl b

Mhdp =0 liéu b file

Tirh lai cuie
Tidng cu
S St e
Mody goi Gid goi  |Chd gdqBi gai M chuvenTloai gflD TriMai

1MELONT 495400 403 NAN37ARSARSA nna49s AGEM NS GRS
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7 25012008 0f:39:3¢
Tran Van G 2 14,345 23012008 10.15:5 0
Mouyen Van B azn 28 19,126 25/01/2008 06:31:4¢ o
< | : p:
10110172008 B ‘ W

Trong ctta s6 nay, nhin nit [ ¢ xod cc s liéu téng cong néu can.

Muc ngay 1a ngay bit diu thong ké. Né&u ban sira lai ngay thi chuong trinh sé tinh lai s6 liéu
tong clia titng mdy tinh tir thdi diém nay t&i ngdy hom nay (néu ngay bio cdo thang trong thong
6 mail 16n hon ngay hom nay.

Khi ban thao tic check in mot may thi s6 liéu téng clia mdy trong danh sich sé& xod vé khong.

D. Bao cao chon tir danh ba:
Khi ban bdo cédo s6 liéu tf muc “Bdo cdo mdy nhanh” hay “Thong ké dién thoai”, ban s& khong
can nhé danh sdch tén cla dién thoai. Pon gidn ban nhin vio niit [& dé chon may tir danh sach.

2 In chi tiet cuoc dien thoai theo may noi bo

Méy ntdnh - | @ | B athoriy

| O ir rigng authority

S goi
- & Tinh VAT d tng
Ctra s6 “Bdo cdo mdy nhanh”
Mgdy Gid Phit Chon loai ggi I Intam it
eitddu  [beoieoos | 0S| o] | 0 Thanhpnd j ] T Thes chi goi
0108  Thea gl
i - - > eo bi ggi
KEtthoc  [o7m008 | 0 i) 03] | 0Dichw »| - s i
0 Viice link g
| Méy in -l 0 Huvén iﬂ ™ Theo ngdy
Fie i 0 Gai ndi bo P 4 ¥ Cuiic gai dén
L Fcuﬁc ngljl
Extension [ [& [ Iri s hil
_— f Tinh thea oper
o Tién lan nhdt

Ctta s6 “Thong ké dién thoai”
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P | Telephane MNham Tén M Cudc Thng s
I 104 Tecnical bvcbvecbveh cxvexc MULL. MULL.
I 909 Tecnical Mo narme 1234 MULL. MULL.
I |o9g Tecnical No narme 558 MULL. MULL.
I [a485 Tecnical MNouyen Van A 7 2554
I |704 Floor 2 MULL. MULL.
I~ 702 Flaor 2 MULL. MULL.
I |604 Tecnical No narme MULL. MULL.
I~ 200 Tecnical No name MULL. MULL.
M 602 Tecnical No marme .NULL MULL.
I~ |604 Tecnical Mo narme MULL. MULL.
I 1100 Tecnical Mo narme MULL. MULL.
I 342 Tecnical No narme MULL. MULL.
I |76 Tecnical Mo nare MULL. MULL.

Ir_‘ cAz Tom i Whe, v i (AN o X

Chan Tdt cd Nguoc fai C4 tidn i+

- Mdy ndo mudn in thi ban ddnh d4u cd P.

- Nt “Chon tit c3” dé danh diu tt ci cdc mdy.

- Nit “Ngudc lai” d€ danh ddu cdc may khong danh diu, xod cdc mdy dang ddnh

dau.

- Nit “C6 tién” : danh ddu cdc mdy cé goi tinh tir ngdy bit diu thong ké.

- Ban mudn sort theo cot ndo thi nhan vao dau cot dé.
Chuong trinh uu tién xét trong danh sdch tru6e rdi xét ti€p khai bao trong dong “M4y
nhdnh” hay “Extension.

E. Cach khai bao trong Outlook Express:

Pé€ chay dugc chifc ning mail, trén may phai cai dit Outlook Express.
1. Cai Outlook Express :
Néu trén mdy chua cé OutLook Express. Vao Control panel, chon Add and remove
program, chon Add/Remove Windows components, ddnh ddu Outlook Express. Nhan
next va Windows sé€ cai Outlook Express
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Windows Components Wizard

‘Windows Components
You can add or remove components of ‘wWindows <P

part of the component will be installed. To see what's
Details.

Camparnents:
gﬂ Other Metwark File and Print Services
v! (2 Outlook Express
Update Root Certificates
v &) windows Media Player

A windrws Messennes

To add or remove a component, chek the checkbox. A shaded box means that anly

inchuded in a component, chick

0OMB &
0.0 MB
0.0 MB
0.0 MB
nnwMe ¥

Dezcription:  Inchudes “Windows dccezsones and Utilties for pour computer,

Total dizk space required: 54.2 MB 5
Dietails..
Space avaiable on disk: 33859.9 MB b
[ < Back ][ Mext » J [ Cancel ]

2. Khai bdo account mail defefault:

Chay Outlook Express va chon Tools -> Account -> Mail va Add mét user account
default (Server mail phéi hd trd POP 3 nhu Yahoo.com.vn, gmail.com,...)

3. Khai bdo option dé chay véi chuong trinh:
Chay Outlook Express va chon Tools ->Option

¥ Options

f"_.] [ ]'when starting, go directly to my ‘Inbox’ folder

Matify me if there are any new newsgroups

Send / Receive Messages
'l_-—_.,_ﬂ Flay sound when new messages arive
= Send and receive messages at startup
Check for new messages every 1
IF my computer is not connected at this time:

Do not connect

Defaul Messaging Programs

A Thiz apphcation iz HOT the default Mal handler
=
Thiz application is the default Mews handler

Spelling Security Connection M aintenance
General Fead Fecsipts Send Compose Signatures
General

[+] Bwamatically display falders with unread messages

S minute(s)

Make Default

[ [a]8 _][ Cancel I

Set thdi gian gdi mail tw dong : khai bdo s& phiit Outlook Express check and send mail trong
thong s6 “Check for new messages every”.
Chon tab Send va bd d4dnh ddu Send message immediately va Save copy of send messages in
the ‘Sent Items’ folder.
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¥ Options
Speling Security __ Connection Maintenance
General Read Receipts Send LCompose Sighatures
Sending

a1 [ 5ave copy of sent messages in the "Sent lkems’ folder

[C]5end messages immediately

[w] Awtamatically put peaple | reply to in rmy Address Book
[w] Awtomatically complete e-mail addresses when composing
Inclhude message in reply

[+] Reply to messages using the format in which they were sent

[ International Settings. . ]

Mail Sending Format

% OHTML [ HTML Seftings | [Plain Test Settings _|
(%) Plain Text

Mews Sending Format

t_:% OHTML [ HTML Settings_. | [Plain Test Settings. |
- (33 Plain Text

i 0K ][ Cancel l[ Apply ]

Vao tab Sercurity va bd ddnh ddu Warn me when other applicatios try to send mail as me.

General Fead | Receipts Send Compose Signatures

5peling Security Connection M aintenance

YWiruz Protection
' Select the Internet Ewplorer secunty 2one ho use:

) Internet zone [Less secure, but more functional)
(%) Resticted sites zone [Mare secure)

[]*am me when ather applications try to send mail a5 me.

[ Do nat allow attachments to be saved or opened that could
potentially be a vins.

Drowrload Images

Vao tab Read va chon Font. Khai bao nhu sau:
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Fomt settings

Thai ~
Turkish

Unicode

User Defined

Yietnamese

wWastern European

Proportional Fonk: Courier Mew s
Fized-width Font: Courier Mews o
Fornt size: Smallest i
Erncoding: Weskern European (Windowes) B i
Default encoding: weskern European [ Set as Defaulk J

E K ] [ Cancel ]

Trén day 1a mot s§ thao tdc thudng st dung trong hé thong tinh cudc dién thoai ma Céng Ty
Citytelecom cung cip. N&u c6 van dé truc tric khi thao tdc xin ban dirng ngin ngai goi s&
08.35.500.234 gdp phong k¥ thuat.
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